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Brampton Day & The World Health Organization’s
Designation of Brampton as an International Safe Community

Several thousand citizens converged on downtown Brampton 
on the morning of September 22nd to celebrate Brampton Day. 
The streets, city squares and Gage Park were filled with safe-
ty-themed and fun activities for people of all ages. The theme 
for the day was ‘celebrating a safe community’. The 
event got off to an early start with an 8 am commu-
nity breakfast, sponsored by Hydro One Brampton, 
that attracted more than 5,000 people.

The highlight of  the day was the official signing of  a declara-
tion by the World Health Organization, designating Brampton 
as an International Safe Community. Brampton is the first city 
in the Greater Toronto Area, and only one of  10 cities in North 

America to receive this distinction. It was achieved 
through the collaboration of  more than 150 com-
munity safety programs active across the city. Work-
ing together, they have made Brampton one of  the 
safest cities in the world.

Hydro One Brampton wishes you a safe and happy holiday season!

With A Little Energy, You Can ave A Lot!
You may have seen us at one or more community events giving out free lightbulbs and pro-

viding information to customers on ways to save electricity and lower electricity bills.
The CFL (compact fluorescent lamp) giveaway is just one of several programs that

Hydro One Brampton has been promoting to Brampton residents.

Summer Savings Wrap-up

The results are in for the Summer Savings Program, and 
Brampton residents can give themselves a great big pat 
on the back. In a two month period, Hydro One Bramp-
ton customers reduced their electricity consumption by 
14,492,145 kilowatt-hours. That’s enough electricity to 
power 16,468 homes in Brampton for an entire month 
(based on an average monthly consumption of 880 kilo-
watt-hours per home)!

The Summer Savings Program rewarded customers who 
made a conscious effort to reduce their electricity con-
sumption by 10%, between July 1 and August 31 of this 
year, with a credit of 10% on their bills. Customers who 
were successful in the program, actually saved 20% over 
the summer months!

It was more than appropriate that Hydro One Brampton 
launched the Great Refrigerator Roundup Program at the 
Region of Peel’s recycling centre. From the official launch 
with the Region of Peel in June to the end of September, 
we’ve rounded up 279 of these electricity hungry appli-
ances. Please note that if you have an old refrigerator, 
freezer or room air conditioner that you no longer use or 
want, refrigerators and freezers must be between 10-27 
cubic feet and all units must be at least 10 years old and 
in working condition.

All you have to do is call 1-877-797-9473 to take ad-
vantage of this program, and your old appliance will be 
disposed of in an environmentally-friendly way. 

The Refrigerator Retirement Program



Hydro One Brampton is interested in hearing your comments, 
questions and suggestions on how we may better serve your elec-
tricity needs, now and in the future. Please direct your enquiries to 
our Energy Services Department:

(905) 840-6300 Ext. 3256
(905) 840-1915
Energy Services Department
Hydro One Brampton
175 Sandalwood Pkwy West,
Brampton, ON   L7A 1E8

www.HydroOneBrampton.com

Phone
Fax
Mail

Website

The anticipation is finally over with the official opening of 
the new Brampton Civic Hospital (BCH) on Sunday, October 
28th.

Brampton’s new hospital opened with 479 beds and will in-
crease to the full complement of 608 beds over the next year. 
With more than 1.2 million square feet of space, it has the ca-
pacity to accommodate 80,000 annual Emergency Department 
visits, and provides the latest medical and surgical equipment. 
New regional and expanded clinic programs will raise patient 
care to new heights.

The opening of BCH is an opportunity for every individual, 
community group and corporation to make a positive impact 
on the health and wellbeing of friends, relatives and loved 
ones.

William Osler Health Centre Foundation’s $120 million Here 
for you... caring for you Community Campaign is the first 
of a multi-phase campaign to raise funds for Brampton Civic 
Hospital. Today, over $91 million has been raised, but we still 
need your help.

To support BCH, safe and secure donations can be made on-
line at oslerfoundation.org or call 1-888-TO-OSLER (1-888-
866-7537) during normal business hours.

Brampton Civic Hospital
Opened October 28th! 

Electricity Facts 

Important Notice To Customers Regarding Retailers

Hydro One Brampton Does Not Go Door To Door
It may or may not be a good idea for you to sign up with an electricity retailer. Hydro One Brampton cannot ad-
vise you one way or the other. But we can advise you to read through any contract before you sign.

Please remember, Hydro One Brampton does not retail electricity or sell products, and we do not have representa-
tives going door to door. If you have signed a contract and have any concerns, please contact the Retailer directly. 
Hydro One Brampton cannot cancel a contract on your behalf.

The activities and conduct of electricity distributors and retailers are regulated by the
Ontario Energy Board (OEB).

If you have any questions or concerns, please contact the OEB at 1-877-632-2727
or visit their website at www.oeb.gov.on.ca.

*

Ontario’s electricity generation mix is a combina-
tion of nuclear power, hydro-electric power, coal, 
natural gas and alternative power sources such as 
solar, wind, biomass and waste).

This newsletter was printed on 100% recycled 
paper using an environmentally-friendly print 

process called ‘waterless printing’.
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