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Introducing two new programs
to help you save energy!

Hydro One Brampton has been working with the Ontario Power Authority’s
Conservation Bureau to help our residential customers save money, conserve electricity,
and promote a cleaner, healthier environment.

The Summer Savings Program The Great Refrigerator Roundup Program
Use 10% less electricity this summer than you did last Get rid of your old fridge for FREE!
summer, and at the end of summer*, you will
receive a 10% credit on your next electricity billl Your old fridge could be costing you more than $150 to
B , , run each year. This program is designed to make it easy
* NOTE - The billing data for 2006 and 2007 will be weather normalized and . .
prorated to the program period dates to ensure fairness of the qualification. for you to get rid of your older fefrlgerdfor, freezer ond/or

window air conditioner responsibly.
If you are a residential customer of Hydro One Brampton,

The launch of the Great Refrigerator Round
and have been at your current address for one e fapnch ot fEE red) “eimgeraior HOnchp

Program will take place in Brampton during

full year as of JL,le ],’ 2007, you are auto- <// the first week in July. Appliances must meet

matically enrolled in this program. hYd ro certain criteria, such as age, working
The program runs for two months beginning on condition, and capacity or size to qualify.

on July 1 and ending on August 31 (2007). Brampton

For more tips on how to conserve electricity, visit our website at www.HydroOneBrampton.com



Bill Payments

Just a reminder to customers that bill payments will not be
accepted inside the building at our office location at

175 Sandalwood Parkway West.

Customers should note that by August 1¢ a new Drop Box
will be installed on the outside front entrance of our building,
replacing the ‘drive thru’ Drop Box. This will be done to
provide better security for those wishing to drop their
payments off.

Please note that we no longer offer Drop Boxes at the City
of Brampton, Region of Peel, or any of the library locations,
for bill payments made to Hydro One Brampton.

To save time and money, customers are invited to enrol in
our Pre-Authorized Payment Plan. For more information,
contact us at (905) 840-6300 x7300 or visit our website at:
www.HydroOneBrampton.com.

We continue to offer these additional bill payment options:
* Mail
e Financial Institution
e Tele-Payment
e |nternet
* Western Union

Online Account Inquiry

Now you can access your account balance, monthly con-
sumption, and other billing information, through our Online
Account Inquiry.

To register visit www.HydroOneBrampton.com and follow
the link on the red sidebar of our Welcome page.

‘Smart’ savings
coming to Brampton!

The Government of Ontario, in its commitment to
create a culture of conservation, has set a target
to install Smart Meters in all Ontario households, and
small businesses, by 2010.

Smart Meters will provide customers with the
information they need fo shift their electricity use to an
‘off-peak’ time in the day when electricity is less
expensive.

Hydro One Brampton is committed to achieving the
government’s objectives and has begun the installation
of Smart Meters in Brampton.

2007 CIBC Run 9 for the Cure

CANADIAN BREAST CANCER FOUNDATION

Hydro One Brampton, its employees, and their families and
friends, have been sponsoring and participating in the CIBC
Run for the Cure since the event came to Brampton in 1998.
Because breast cancer affects so many families either
directly or indirectly, this event seems to bring out the
volunteer in many of us.

Please join us to

Walk or run, 1 km or 5 km

Sunday, September 30, 2007 (10:00 am)
Powerade Centre (formerly known as Brampton
Centre for Sports and Entertainment)

7575 Kennedy Road South, Brampton

For more information visit
www.cibcrunforthecure.com
or call (205) 796-6071

&3

City of Brampton Tax Payments

Effective July 1, 2007, we will no longer be
accepting tax payments for the City of Brampton.

Thinking About Upgrading
Your Home’s Wiring?

Here are some things to consider if you are making any
changes to the electrical service in your house.

e Hire a licensed electrical contractor that is a member of
ESA's (Electrical Safety Authority) authorized contractor
program.

* A circuit breaker panel offers more flexibility than a fuse
panel.

* A surge protector can be installed at the circuit breaker
panel to protect your sensitive electronic appliances.

* We ask that the electrical contractor you hire contact Hydro
One Brampton to isolate the electrical service to your home
while changes are being made.

e If your electricity meter is presently located inside your
home, your electrical contractor will have to move it outside
as part of his work. For the safety of your family and home,
make sure that all upgrades to your electrical service are
inspected by the ESA.

Hydro One Brampton is interested in hearing your comments,
questions and suggestions on how we may better serve your
electricity needs, now and in the future. Please direct
your enquiries to our Energy Services Department:

Phone  (905) 840-6300 Ext. 3256
Fax (905) 840-1915

Mail Energy Services Department 7
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